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SECTION ONE:
Department of Social Protection 
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Carer’s Allowance

Carer’s Allowance is a means-tested payment paid to people who provide full-
time care to a person/child who needs support because of age, disability or 
illness (including mental illness).

If you qualify for a Carer's Allowance you may also be entitled to:

• Household Benefits Package (if you live with the person being cared for);
• The annual Carer's Support Grant of €1,850;
• Free Travel Pass; 
• Free Carer GP Visit Card;
• Eligible to apply for the Fully Funded Energy Upgrade Scheme (other 

conditions apply).

ELIGIBILITY CRITERIA:

To be eligible for Carer’s Allowance, you must:

Provide full-time care and attention to a person in need of care who 
does not normally live in an institution. However, you may continue to be 
regarded as providing full-time care and attention if you or the person 
being cared for is undergoing medical or other treatment in a hospital or 
other residential care facility for a period not longer than 13 weeks

Be habitually resident in the State

Be at least 18 years old and

Not be engaged in employment, self-employment, training or education 
courses outside the home for more than 18.5-hours a week. During your 
absence, adequate care for the person requiring full-time care and 
attention must be arranged.

The person you are caring for must be:

• Over the age of 16 and so incapacitated as to require full-time care and 
attention or aged under 16 and getting a Domiciliary Care Allowance

• The person receiving care is regarded as requiring full-time care and 
attention where:
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€2,000

The person you are caring for must be: 

•	 Over the age of 16 and so incapacitated as to require full-time care and 
attention or aged under 16 and getting a Domiciliary Care Allowance.

https://www.citizensinformation.ie/en/social-welfare/disability-and-illness/domiciliary-care-allowance/
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• they are so incapacitated as to require continuous supervision in order 
to avoid danger to him or herself, or continual supervision and frequent 
assistance throughout the day in connection with normal bodily functions

• they are so incapacitated as to be likely to require full-time care and attention 
for a period of at least 12-months

• Not live in a hospital, convalescent home or other similar institution.

HOW MEANS ARE ASSESSED:

The means-test for Carer’s Allowance involves assessing your income (excluding 
your home). If you are single, €450 of your gross weekly income is not taken into 
account (or disregarded). If you are married, in a civil partnership or cohabiting, 
the first €900 of your combined gross weekly income is disregarded. PRSI, union 
dues, superannuation (pension contributions) and standard travel expenses, 61c 
per km are also deducted. For a couple, their combined gross weekly income 
(less any disregards) is then halved to give the carer’s weekly means.

If you are getting a social welfare payment from another state, an amount up to 
the maximum rate of the Irish State Pension (Contributory) is exempt from the 
means-test. Any foreign social welfare payment above the maximum Irish State 
Pension (Contributory) rate is treated as income for the means-test.

Any child maintenance a person receives is no longer assessed in the means or 
income test for any social welfare payments. Spousal maintenance continues to 
be included in the means-test.

What counts as means?

Your means includes any income that you or your spouse, civil partner or 
cohabitant have, or property (except your home) or an asset that could bring 
in money or provide you with an income, for example, an occupational pension 
or benefits from another country. The capital disregard for means-testing for 
Carer's Allowance has increased from €20,000 to €50,000. Any payment made 
by the Department of Social Protection is not taken into account in the means-
test for Carer’s Allowance.

Investments and savings

The actual income from investments and money in a savings account is not 
taken as your means. Instead, investment items such as money in a savings 
account, cash-in-hand or money in a current account and the cash value of 
investments and property are added together and a special formula called the 
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The means-test for Carer’s Allowance involves assessing your income and any 
capital you may have (excluding your home). If you are single, €450 of your gross 
weekly income is not taken into account (or disregarded). If you are married, in 
a civil partnership or cohabiting, the first €900 of your combined gross weekly 
income is disregarded. PRSI, union dues, superannuation (pension contributions) 
and standard travel expenses are also deducted. From ’s weekly July means 2025, 
. the income  disregards will increase to €625 if you are single and €1,250 if you 
are married, in a  If  civil  you  partnership  are getting  or  a  cohabiting  social 
welfare. For a couple, their combined gross weekly income (less any disregards) is 
then halved to give the carer’s weekly means.

If you are getting a social welfare payment from another state, an amount up to
the maximum rate of the Irish State Pension (Contributory) is exempt from the
means-test. Any foreign social welfare payment above the maximum Irish State
Pension (Contributory) rate is treated as income for the means-test.

Any child maintenance a person receives is no longer assessed in the means or
income test for any social welfare payments. Spousal maintenance continues to
be included in the means-test.

What counts as means and capital?

Your means includes any income that you or your spouse, civil partner or
cohabitant have, or property (except your home) or an asset that could bring
in money or provide you with an income, for example, an occupational pension
or benefits from another country. Any payment made by the Department of 
Social Protection is not taken into account in the meanstest for Carer’s Allowance.

Investments and savings

The actual income from investments and money in a savings account is not
taken as your means. Instead, investment items such as money in a savings
account, cash-in-hand or money in a current account and the cash value of
investments and property are added together and a special formula called the
‘Capital Formula’ is used to work out your weekly means. 

•	 The person receiving care is regarded as requiring full-time care and attention 
where:
-  �they are so incapacitated as to require continuous supervision in order to avoid 

danger to him or herself, or continual supervision and frequent assistance 
throughout the day in connection with normal bodily functions

-  �they are so incapacitated as to be likely to require full-time care and attention 
for a period of at least 12-months

-  do not live in a hospital, convalescent home or other similar institution.
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Capital includes your savings, investments, shares, and any property you have 
(but not your own home). The first €50,000 of your capital does not affect your 
Carer’s Allowance payment. If you are a couple, your combined capital is divided 
by 2 and the €50,000 disregard is applied to this amount.

For the Carer’s Allowance it is calculated as the following:

First €50,000 - Nil
Next €10,000 - €1 per €1,000
Next €10,000 - €2 per €1,000
Balance (any capital over €70,000) - €4 per €1,000

Example 1
John is a single carer with savings of €40,000 and has a second property 
of €100,000. In total, John has a total of capital of €140,000.

Using the capital formula, the first €50,000 is disregarded.

€50,000 - €60,000 = €10
€60,000 - €70,000 = €20
€70,000 - €140,000 = €280

Total assessable = €310 p/w

Example 2

Mairead and Daithí area married couple caring for their adult son. Mairead 
is looking to apply for Carer’s Allowance. The couple have savings worth 
€140,000.

As a couple, their means are first divided by 2.

€140,000/2 = €70,000.

The first €50,000 is disregarded.
€50,000 - €60,000 = €10
€60,000 - €70,000 - €20

€30 x 2 = €60

Total assessable = €60 p/w
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‘Capital Formula’ is used to work out your weekly means. Find out more about 
how capital is assessed in the means-test for Carer’s Allowance. The first €50,000 
in capital is disregarded (ignored) in the means-test.

Half-rate Carer’s Allowance

If you are getting certain social welfare payments and you are providing full-time 
care and attention to another person, you can keep your main social welfare 
payment and get half-rate Carer's Allowance as well.

If you are getting Carer’s Allowance and subsequently become entitled to 
another payment, you can claim the other payment and get half-rate Carer's 
Allowance but only if the other payment is a qualifying payment for half-rate 
Carer’s Allowance.

You will not be entitled to half-rate Carer's Allowance if you 
are in receipt of the following :
• Basic Supplementary Welfare Allowance (SWA) and 

SWA Increase for a Qualified Adult
• Jobseeker's Benefit
• Benefit for people who retire at 65
• Jobseeker's Allowance
• Jobseeker's Transitional payment
• Working Family Payment
• Back to Education Allowance
• Carer’s Benefit

If you are being claimed for as a qualified adult on your spouse’s, civil partner’s 
or cohabitant’s social welfare payment and you are providing full-time care to 
another person, you may apply for half-rate Carer’s Allowance and retain your 
current Increase for a Qualified Adult in full.

If you are parenting alone and you are providing full-time care and attention 
to your child or another person, you can claim One-Parent Family Payment 
and half-rate Carer’s Allowance until your youngest child turns 16, provided you 
continue to meet the conditions for both schemes.
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https://www.citizensinformation.ie/en/social-welfare/families-and-children/one-parent-family-payment/
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continue to meet the conditions for both schemes.

More information on half-rate Carer's Allowance is available in our document or 
click here to access more information.

Caring for more than one person

If you are providing care to more than one person, you may be entitled to an 
additional 50% of the maximum rate of Carer’s Allowance each week.

Care Sharing

Two carers who are providing care on a part-time basis in an established pattern 
can also share a single Carer’s Allowance payment and the annual Carer’s 
Support Grant of €1,850. Each carer must be providing care from Monday to 
Sunday but can do so on alternate weeks. A carer providing full-time care on a 
part-time basis is required under legislation to provide this care for a complete 
week (Monday to Sunday).

A carer who is providing care on a part-time basis to someone who attends a 
residential setting, for example, every other week, can also be accommodated 
on the Carer’s Allowance scheme.

You must meet all the usual qualifying conditions for Carer’s Allowance.

Tax implications

Carer’s Allowance is a taxable source of income and should be advised to your 
local tax office.

Credits

You may get credited social insurance contributions (credits) while you are 
getting Carer’s Allowance. However if there is a gap of more than two years 
between a person’s last paid PRSI contribution and their receipt of Carer’s 
Allowance, they may not receive a credits.

Change of circumstances

Carer’s Allowance continues to be paid for 12 weeks after the death of the person 
being cared for.

6

Carer’s Allowance is a taxable source of income and must be declared to Revenue. 

Credits

If you give up work to care for someone and get Carer’s Allowance or Carer’s 
Benefit you may be awarded credits. These can help you to maintain your PRSI 
record and to qualify for other payments in the future, for example, for a State 
Pension (Contributory). Please see section on Carers and the State Pension for 
more information. 

When your caring role ends

€2,000.

https://www.gov.ie/en/service/find-your-local-revenue-office/
https://www.citizensinformation.ie/en/social-welfare/carers/half-rate-carers-allowance/
https://www.gov.ie/en/service/2432ba-carers-allowance/
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If the person being cared for moves permanently into a residential care or nursing 
home, the Carer’s Allowance continues to be paid for a period of 12 weeks.

APPLICATION PROCESS:

You should apply for Carer’s Allowance as soon as possible. To apply, fill in an 
application form for Carer’s Allowance (CR1), which is available from your local 
Family Carers Ireland Support Centre or click here to access it online. The form 
includes a medical report which must be signed by the person you are caring 
for and by their doctor. A checklist is also included in the form which you should 
use to review your application before sending it in.

The application form (CR1)

The application form for Carer’s Allowance asks for a lot of detailed information 
from you. This is because:

• The Department of Social Protection has to work out your household income

• The Department must be satisfied that you, the carer, are providing full-time 
care and attention and are able to do so

• The Department must also examine the medical condition of the person 
being cared for to decide if they need full-time care and attention

You can get help with filling in the form from your local Family Carers Ireland 
Support Centre.

Applying to care for more than 1 person

If you are caring for two people then you must complete a Carer's Allowance 
application form for each person you care for.

Carer’s Allowance and Domiciliary Care Allowance

You cannot get Carer’s Allowance for a child under 16 years of age - unless 
Domiciliary Care Allowance (DCA) is being paid on behalf of that child. When 
you apply for Carer’s Allowance for a child getting DCA, you do not need to get 
the medical report (Part 10) completed by their doctor.

57

To apply, fill in an application form for Carer’s Allowance (CR1), which is available 
from your local Family Carers Ireland Support Centre or click here to access it 
online. The form includes a medical report which must be signed by the person 
you are caring for and by their doctor. A checklist is also included in the form 
which you should use to review your application before sending it in.

Carer’s Benefit can be 
paid in respect of a child who is not in receipt of DCA.

https://assets.gov.ie/19942/5c857d64529f42b78db3dc4afe8feb5a.pdf
https://www.gov.ie/pdf/?file=https://assets.gov.ie/19942/5c857d64529f42b78db3dc4afe8feb5a.pdf#page=null
https://familycarers.ie/find-us/get-support
https://www.citizensinformation.ie/en/social-welfare/disability-and-illness/domiciliary-care-allowance/
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Appeals

If you are unhappy with a decision about your application, you can make an 
appeal to the Social Welfare Appeals Office. You should appeal within 21 days of 
the date on the letter you receive notifying you of the decision. Your local Family 
Carers Ireland Carer Support Manager can help you in making an appeal. Click 
here to find your nearest Centre.

The quickest way to make an appeal is to appeal online with MyWelfare, if you 
have a verified MyGovID account. Or, you can download and fill out the Appeals 
Form (pdf) and post or email your appeal including any relevant documents (for 
example, your decision letter) to the Social Welfare Appeals Office.

You can also get a paper form from your Intreo Centre or Social Welfare 
Branch Office.

After you apply

There may be a delay in processing your Carer’s Allowance claim as it may 
take some time for your application to be processed. You may qualify for 
Supplementary Welfare Allowance while you are waiting for your claim to 
be processed.

Payment will be awarded from the date your application is received or from 
the date the qualifying payment is awarded, if later. Forward the completed 
application form with the relevant certificates to Carer’s Allowance Section at the 
Department of Social Protection - see address below.

Carer’s Allowance Section
Department of Social Protection,
Social Welfare Services Office
Government Buildings
Ballinalee Road,
Longford
N39 E4E0

Tel: Longford (043) 334 0000
LoCall: 0818 927 770  |  Email: Carersallowance@welfare.ie
(Note: the rates charged for using LoCall numbers may vary)

Carer’s Support Grant
The Carer’s Support Grant is a non-means-tested annual payment of €2,000 
made to carers by the Department of Social Protection (DSP). Carers can use the 
grant in whatever way they wish.

In June of each year (the first Thursday), the Department pays the grant 
automatically to carers getting Carer’s Allowance, Carer’s Benefit or Domiciliary 
Care Allowance. A full Carer’s Support Grant can be paid for each person being 
cared for. 

https://www.citizensinformation.ie/en/social-welfare/irish-social-welfare-system/social-welfare-appeals/
https://familycarers.ie/find-us/get-support
https://www.citizensinformation.ie/en/social-welfare/supplementary-welfare-schemes/supplementary-welfare-allow/
https://www.citizensinformation.ie/en/social-welfare/carers/carers-allowance/
https://www.citizensinformation.ie/en/social-welfare/carers/carers-benefit/
https://www.citizensinformation.ie/en/social-welfare/disability-and-illness/domiciliary-care-allowance/
https://www.citizensinformation.ie/en/social-welfare/disability-and-illness/domiciliary-care-allowance/
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For carers who do not automatically receive the Carer’s Support Grant, the grant 
can be paid as a stand alone payment during the remainder of the year. PLEASE 
NOTE THE CARER'S SUPPORT GRANT IS NOT MEANS-TESTED SO CARERS 
WHO PROVIDE FULL-TIME CARE AND WHO DO NOT WORK OR STUDY FOR 
MORE THAN 18.5-hours PER WEEK MAY BE ELIGIBLE TO HAVE THE GRANT PAID 
AS A STAND ALONE PAYMENT. Application should be made using the Carer's 
Support Grant (CSG1) form. See here.

Note: The Carer’s Support Grant is NOT a taxable source of income.

ELIGIBILITY CRITERIA:

The grant is NOT means-tested. It is paid automatically to people getting Carer’s 
Allowance (whether full-rate or half-rate), Carer’s Benefit or Domiciliary Care 
Allowance. It can also be paid to certain other carers.

To qualify, you must be:

Aged 16 or over

Ordinarily resident in the State

Living with the person being cared for or, if not, be contactable quickly 
by a direct system of communication (for example, telephone or alarm)

Caring for the person on a full-time basis

Caring for the person for at least 6 months - this period must include the 
first Thursday in June.

During this six month caring period, you cannot:

• Work more than 18.5-hours per week outside the home (increased from 15 
hours to 18.5-hours in January 2020)

• Take part in an education or training course for more than 18.5-hours a week 
(increased from 15-hours to 18.5-hours in January 2020)

• Get Jobseeker’s Allowance or Jobseeker’s Benefit 

• Sign on for credited contributions or

9

During this six month caring period, you cannot:

•	 Work more than 18.5-hours per week outside the home

•	 Take part in an education or training course for more than 18.5-hours a week

•	 Get Jobseeker’s Allowance or Jobseeker’s Benefit

•	 Sign on for credited contributions or

•	 Live in a hospital, convalescent home or similar institution.

https://www.citizensinformation.ie/en/social-welfare/unemployed-people/jobseekers-allowance/
https://www.citizensinformation.ie/en/social-welfare/unemployed-people/jobseekers-benefit/
https://www.citizensinformation.ie/en/social-welfare/irish-social-welfare-system/social-insurance-prsi/credited-social-insurance-contributions/
file:///Users/design-7arlene/Desktop/238830%20Family%20Carers%20Ireland%20Rights%20&%20Entitlements%20Booklet%20Update/Design/Support/Supplied%20Artwork%20and%20Assets/https://www.citizensinformation.ie/en/social_welfare/social_welfare_payments/carers/respite_care_grant.html
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• Live in a hospital, convalescent home or similar institution.

If you are caring for more than one person, a grant is paid for each of them.

APPLICATION PROCESS:

If you are getting Carer’s Allowance, Carer’s Benefit or Domiciliary Care Allowance, 
you do not need to apply for the Carer’s Support Grant. It will be automatically 
paid to you in June.

If you are not getting one of the above payments, you should fill in an application 
form CSG 1 in respect of each person you are caring for.

If you were not getting one of the above payments, but got the Carer’s Support 
Grant last year, you do not need to re-apply this year. The department will send 
you a letter and a short two-page questionnaire in April. You must return the 
completed questionnaire as it will be used to assess you for the Carer’s Support 
Grant this year.

You can apply for a Carer’s Support Grant for any given year from April of that 
year until 31st December of the following year.

For example:

You can apply for a grant for 2019 at any time from April 
2019 up until 31st December 2020. However, you must 
not have been working or taking part in an education or 
training course for more than 18.5-hours per week in 2019.
You can apply for a grant for 2020 at any time from April 
2020 up until 31st December 2021. From January 2020, you 
can work or take part in an education or training course for 
up to 18.5-hours per week.

You can download a Carer’s Support Grant application form or get one from 
your local Family Carers Ireland Support Centre and post your form to:
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If you are getting Carer’s Allowance, Carer’s Benefit or Domiciliary Care Allowance, 
you do not need to apply for the Carer’s Support Grant. It will be automatically 
paid to you in June. 

If you are not getting one of the above payments, you should fill in an application 
form CSG 1 in respect of each person you are caring for.

If you were not getting one of the above payments, but received the Carer’s 
Support Grant last year, you may not need to reapply this year. The Department 
should contact you before June asking you to confirm that you are still providing 
fulltime care and continue to meet the other eligibility criteria. You must return 
the completed questionnaire as it will be used to assess you for the Carer’s 
Support Grant this year. 

You can apply for a Carer’s Support Grant for any given year from April of that year 
until 31st December of the following year.

For example:

You can download a Carer’s Support Grant application form or get one from 
your local Family Carers Ireland Support Centre and post your form to:

You can apply for a grant for 2023 at any time from April 
2023 up until 31st December 2024. However, you must 
not have been working or taking part in an education 
or training course for more than 18.5-hours per week 
in 2023. You can apply for a grant for 2024 at any time 
from April 2024 up until 31st December 2025. 

https://assets.gov.ie/19942/5c857d64529f42b78db3dc4afe8feb5a.pdf
https://assets.gov.ie/46552/3089ce6fa8d74561aad4c57dbdccd7ec.pdf
https://familycarers.ie/find-us/get-support
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Department of Social Protection
Carer’s Support Grant Section
Government Buildings
Ballinalee Road
Longford
N39 E4EO
Tel: (043) 334 0000  |  Email: Carerssupportgrant@welfare.ie

Carer’s Benefit
Carer’s Benefit is a payment made to insured people who leave the workforce to care 
for a person(s) in need of full-time care and attention.

You can get Carer’s Benefit for a total period of 104 weeks for each person being cared 
for. This may be claimed as a single, continuous period or in any number of separate 
periods up to a total of 104 weeks. However, if you claim Carer’s Benefit for less than 
six consecutive weeks in any given period, you must wait for a further six weeks before 
you can claim Carer’s Benefit to care for the same person again. 

If you are caring for more than one person, you may receive payment for each care 
recipient for 104 weeks. This may result in the care periods overlapping or running 
concurrently. If you get Carer’s Benefit, you are eligible for a GP Visit Card. Since January 
2025 people who are self-employed are now eligible to apply for Carer’s Benefit.

Carer’s Leave

Your right to Carer’s Leave from employment complements the Carer’s Benefit 
Scheme. Carer’s Leave allows you to leave your employment temporarily for up to 104 
weeks to provide full-time care for people in need of full-time care and attention. The 
leave is unpaid but people who take Carer’s Leave have their jobs kept open for the 
duration of the leave. You do not have to be eligible for Carer’s Benefit to get Carer’s 
Leave. If you think you have been wrongly refused Carer’s Benefit, or you are unhappy 
about a decision of a social welfare deciding officer about your entitlements, you can 
appeal this decision through the Social Welfare Appeals office.

Work Life Balance and Miscellaneous Act 2023

The Work-Life Balance and Miscellaneous Act 2023 provides for the introduction of 
new rights for employees to support a better balance of family life, work life and caring 
responsibilities. The Act includes the following provisions:

•	 5 days unpaid Leave for Medical Care Purposes for Family Carers and parents 
of children under 12.

•	 Right to request Flexible Working for Parents and Carers
•	 5 days paid leave for Victims of Domestic Violence
•	 Right to request Remote Working for all employees

•	 2 years entitlement to Breastfeeding Breaks

Redress: A complaint can be taken to the Workplace Relations Commission where an 
employer has not complied with specific Codes of Practice or the other requirements 
of the Act.
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Department of Social Protection
Carer’s Support Grant Section
Government Buildings
Ballinalee Road
Longford
N39 E4EO

Tel: (043) 334 0000

Carer’s Benefit
Carer’s Benefit is a payment made to insured people who leave the workforce to 
care for a person(s) in need of full-time care and attention.

You can get Carer’s Benefit for a total period of 104 weeks for each person being 
cared for. This may be claimed as a single, continuous period or in any number of 
separate periods up to a total of 104 weeks. However, if you claim Carer’s Benefit 
for less than six consecutive weeks in any given period, you must wait for a further 
six weeks before you can claim Carer’s Benefit to care for the same person again.

If you are caring for more than one person, you may receive payment for each 
care recipient for 104 weeks. This may result in the care periods overlapping or 
running concurrently. If you get Carer’s Benefit, you are eligible for a GP Visit 
Card.

Carer’s Leave

Your right to Carer’s Leave from employment complements the Carer’s Benefit 
Scheme. Carer’s Leave allows you to leave your employment temporarily for up 
to 104 weeks to provide full-time care for people in need of full-time care and 
attention. The leave is unpaid but people who take Carer’s Leave have their jobs 
kept open for the duration of the leave. You do not have to be eligible for Carer’s 
Benefit to get Carer’s Leave.

If you think you have been wrongly refused Carer’s Benefit, or you are unhappy 
about a decision of a social welfare deciding officer about your entitlements, you 
can appeal this decision through the Social Welfare Appeals office.

ELIGIBILITY CRITERIA:

You may be eligible for Carer’s Benefit if:

12

  You are aged 16 or over and under 66

 � You have been employed for at least eight weeks, whether consecutive 
or not, in the previous 26 week period. You must be in employment for 
a minimum of 16 hours per week or 32 hours per fortnight. You don’t 
have to meet this condition if you were getting Carer’s Benefit in the 
previous 26 weeks

 � You give up work in order to be a full-time carer. Being a full-time carer 
means you must provide full-time care and attention to a person in 
need of care who is not living in an institution

 � You are not living in a hospital, convalescent home or other similar 
institution. However, you may continue to be regarded as providing 
fulltime care and attention, if you or the person being cared for is having 
medical or other treatment in a hospital or other institution for a period 
not longer than 13 weeks

  You meet the PRSI contribution conditions

 � The person being cared for is so incapacitated as to require full-time 
care and attention and is not normally living in an institution. Medical 
certification is required unless the person being cared for is a child 
who is getting Domiciliary Care Allowance. The carer of a child on 
a Domiciliary Care Allowance does not need to be the person who 
receives that allowance on the child’s behalf

 � You must not take part in employment, self-employment, training or 
education courses outside the home for more than 18.5-hours a week 
whilst claiming Carer’s Benefit. The maximum amount you can earn is 
*€450 per week.

*€450 (which will increase to €625 in July 2025) is your net income after you have deducted income 
tax and Universal Social Charge, PRSI, superannuation (pension payments), pension levy, union dues, 
subscriptions to Friendly Societies and any health insurance contract premium from your total wage.

PRSI contribution conditions

You must have at least 156 contributions paid at any time between your entry
into insurance and the time you make your claim for Carer’s Benefit and you
must have:

  39 contributions paid in the relevant tax year or
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39 contributions paid in the 12-month period before the start of Carer’s 
Benefit or

26 contributions paid in the relevant tax year and 26 contributions paid in 
the year before that.

The relevant tax year is the second last complete tax year before the year in 
which you make your claim. So, for claims made in 2022, the relevant tax year 
is 2021.

Only contributions at Class A, B, C, D, H and E are counted towards Carer’s 
Benefit. Class S (self-employed contributions) do not count.

Periods of insurance in another EU member states may be taken into account 
to meet the PRSI contribution conditions. The last week of insurance must be 
paid in Ireland.

You are awarded credited contributions or credits automatically when you are 
getting Carer’s Benefit. Credits are awarded at the same rate as your last paid 
contribution. These credits help protect your future entitlement to social welfare 
benefits and pensions.

Claiming an increase for a child dependant

You can claim an increase for a child if they are under age 18, normally live 
with you and are maintained by you. If a child is in full-time education by day 
at a recognised school or college, this increase is payable until the end of the 
academic year in which the child reaches age 22. (This child does not have to 
live at home).

A full-rate Increase for a Qualified Child (IQC) is payable if you are single, widowed, 
separated or a civil partner who is not living with the other civil partner. You may 
get a half-rate IQC if you are living with your spouse, civil partner or cohabitant.

If your spouse, civil partner or cohabitant is getting a payment from the 
Department of Social Protection, you will each get a half-rate increase. You 
cannot claim a half-rate IQC with your Carer’s Benefit if your spouse, civil partner 
or cohabitant has an income of over €400 a week.

Tax implications

Carer’s Benefit is a taxable source of income and should be advised to your local 
tax office.
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Continuing the payment after a death

If the person you are caring for dies, payment of Carer’s Benefit will continue for 
six weeks following the death.

You are not entitled to the Household Benefits package and Free Travel under 
the Carer’s Benefit Scheme.

APPLICATION PROCESS:
To apply, fill in an application form for Carer’s Benefit. This form (CARB1) is also 
available from your local Family Carers Ireland Support Centre or from the 
Carer’s Benefit Section (see ‘Where to apply’ below). The Department of Social 
Protection (DSP) recommends that you apply for Carer’s Benefit 10 weeks before 
you leave employment.

Parts 1, 2, 3, 5, 6, 7 and 8 should be completed by you. Part 4 should be completed, 
signed and stamped by your employer. Part 10 should be completed by the 
person(s) receiving care from you and his/her doctor should complete, sign and 
stamp the Medical Report.

If you are applying for Carer’s Benefit for a second person you should use the 
application form CARB2.

Carers have important legal rights. If you think your rights as a carer have been 
breached, you can make a complaint under the Carer’s Leave Act 2001, using the 
online complaint form (available by selecting ‘make a complaint in relation to 
employment rights’ on the Workplace Relations Commission website.
For more information on Carer’s Benefit, contact your local Family Carers Ireland 
Support Centre or:

Department of Social Protection
Carer’s Benefit Section
Social Welfare Services Office
Government Buildings
Ballinalee Road
Longford
N39 E4E0

Tel: Longford (043) 334 0000
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https://www.gov.ie/en/form/00f54d-carers-benefit-carb1/
https://assets.gov.ie/73468/4c7792255472461b87e546dc5bfd5a56.pdf
file:///Users/design-7arlene/Desktop/238830%20Family%20Carers%20Ireland%20Rights%20&%20Entitlements%20Booklet%20Update/Design/Support/Supplied%20Artwork%20and%20Assets/http://www.irishstatutebook.ie/pdf/2001/en.act.2001.0019.pdf
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LoCall: 0818 927 770
Dublin:  (01) 704 3000 ext 48940
(Note: the rates charged for using LoCall numbers may vary)

For more information on Carer’s Leave, contact:

Workplace Relations Commission - Information and Customer Service
O’Brien Road
Carlow
R93 E920

Tel: 059 9178990 LoCall: 0818 808 090
Opening Hours: 09:30 - 13:00, 14:00 - 17:00, Monday to Friday

Domiciliary Care Allowance
Domiciliary Care Allowance (DCA) is a monthly payment of €340 for a child 
aged under 16 with a severe disability who requires ongoing care and attention, 
substantially over and above the care and attention usually required by a child 
of the same age. It is not means-tested.

You can find the definitions for terms such as severe or substantially in the DCA 
Medical Guidelines. These are used by the Department of Social Protection (DSP) 
when it is assessing applications for DCA. The guidelines state that the payment 
is not based on the type of disability but on the resulting physical or mental 
impairment which means that the child requires substantially more care and 
attention than another child of the same age.

You can find out more about DCA from your local Family Carers Ireland Support 
Centre.

DCA Medical Card scheme

All children getting DCA are eligible for a Medical Card without a means-test.

If the child does not already have a Medical Card or GP Visit Card, you can register 
them online or download a registration form. If the child already has a Medical 
Card or GP Visit Card, they will be automatically registered for a Medical Card 
and registration is not required.

The HSE has a list of Frequently Asked Questions about this scheme.
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Long-Term Carer Contributions
On January 1st 2024 the Department of Social Protection introduced a new 
method of calculating a long-term carer’s entitlement to the State Pension 
(Contributory). The new ‘Long-Term Carer Contributions’ scheme will make it 
easier for long-term family carers to qualify for the State Pension (Contributory) 
when they reach pension age. A long-term carer is someone who has cared for 
more than 20 years. 

From January 1st 2024:

•	 Full-time carers caring for 20+ years will be given Long-Term Carer 
Contributions (the carer must have registered these caring years with the 
Department – see below).

•	 Long-Term Carer Contributions will be treated in the same way as PRSI paid 
through employment.

•	 The care provided during these 20+ years will satisfy the statutory requirement 
to have at least 520 PRSI contributions (10 years) in order to qualify for the 
State Pension (Contributory).

To qualify for Long-Term Carer Contributions, a person, while providing care, 
must have:

•	 Lived permanently in the State;

•	 Been aged between 16 and 66;

•	 Not been in employment, self-employment, voluntary work, training/
education for more than 18.5 hours a week;
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•	 Not been getting a weekly social welfare payment, except for Carer’s 
Allowance, Carer’s Benefit, DCA or the Carer’s Support Grant.

•	 Lived with or reasonably close to the person being cared for and provided full-
time care.

Important Points:

•	 Caring periods do not have to be consecutive or for the same person – caring 
can be episodic and for different people.

•	 Anyone turning 66 after 01 January 2024 may defer their pension until age 70. 
This means carers who are just short of 20 years of caring when they reach 66 
years can delay receiving their pension which will help make up the shortfall 
in caring years. 

•	 The existing pension system has safety nets to protect carers caring for less 
than 20 years e.g. HomeCaring Periods and the Homemakers Scheme. 

Register Caring Periods

On September 1st 2023, the Department of Social Protection opened a Register 
allowing full-time family carers to register their caring role. You do not have to 
be a long-term carer in order to register. All full-time family carers are strongly 
encouraged to register, even if they are receiving a care-related social welfare 
payment, have cared for a shorter period of time or continue to provide care. 

To register you need to have a verified MyWelfare account. If you do not 
have an account, you will need to create and verify your MyGovID account.  
mygovid.ie You can find out how to do this here.
 
Please follow the below steps to apply for the Long-Term Carer Contributions:

1.	 Log into MyWelfare.ie
2.	 Scroll down to ‘Services’ and click ‘Pensions and Older People’
3.	 Click ‘Find out more’ under ‘HomeCaring Periods’ (This will allow you 

to apply for HomeCaring Periods, the Home Marker’s Scheme and 
Long-Term Carer Contributions in one application)

4.	 Click ‘Apply now’

If you don’t have access to MyWelfare.ie you can contact the Departments PRSI 
Records Section, McCarters Rd, Ardaravan, Buncrana, Donegal. Tel: 01 471 5898 or 
0818 690 690.

https://www.mygovid.ie/
https://services.mywelfare.ie/en
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LoCall: 0818 927 770
Dublin:  (01) 704 3000 ext 48940
(Note: the rates charged for using LoCall numbers may vary)
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Workplace Relations Commission - Information and Customer Service
O’Brien Road
Carlow
R93 E920

Tel: 059 9178990 LoCall: 0818 808 090
Opening Hours: 09:30 - 13:00, 14:00 - 17:00, Monday to Friday

Domiciliary Care Allowance
Domiciliary Care Allowance (DCA) is a monthly payment of €340 for a child 
aged under 16 with a severe disability who requires ongoing care and attention, 
substantially over and above the care and attention usually required by a child 
of the same age. It is not means-tested.

You can find the definitions for terms such as severe or substantially in the DCA 
Medical Guidelines. These are used by the Department of Social Protection (DSP) 
when it is assessing applications for DCA. The guidelines state that the payment 
is not based on the type of disability but on the resulting physical or mental 
impairment which means that the child requires substantially more care and 
attention than another child of the same age.

You can find out more about DCA from your local Family Carers Ireland Support 
Centre.

DCA Medical Card scheme

All children getting DCA are eligible for a Medical Card without a means-test.

If the child does not already have a Medical Card or GP Visit Card, you can register 
them online or download a registration form. If the child already has a Medical 
Card or GP Visit Card, they will be automatically registered for a Medical Card 
and registration is not required.

The HSE has a list of Frequently Asked Questions about this scheme.
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€360

https://familycarers.ie/find-us/get-support
https://familycarers.ie/find-us/get-support
https://www2.hse.ie/services/schemes-allowances/medical-cards/other-types-of-medical-card/domiciliary-care-allowance/
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ELIGIBILITY:
To qualify, the child must have a severe disability that is likely to last for at least 
one year and:

Be aged under 16 (at 16, the child can apply for a Disability Allowance - see 
‘How to apply’ below for more information)

Live at home with the person claiming the allowance for five or more days 
a week. However, there are some exceptions to this – see ‘Living at home’ 
below

Meet the medical criteria - see below

Be ordinarily resident in the State.

In addition, the person claiming the allowance for the child must:

Provide for the care of the child

Be habitually resident in the State

Medical criteria

The legislation states that to qualify for DCA, a child must have “a severe disability 
requiring continual or continuous care and attention substantially in excess of 
the care and attention normally required by a child of the same age”.

This means that eligibility for DCA is not based on the type of impairment or 
disease, but on the resulting lack of function of body or mind which means the 
child needs extra care and attention. This care and attention must be required to 
allow the child to deal with the activities of daily living. The child must be likely 
to require this level of care and attention for at least 12-months.
The department’s Medical Assessor looks at all the following before giving an 
opinion on whether your child meets the medical criteria:

• The history of the case
• All medical reports received (your GP fills out a medical report and you 

should include reports from any relevant specialists).

18
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• Your description of the care and attention required by your child. (The form 
allows you to state what extra care your child needs under a number of 
headings.)

Living at home

To qualify for DCA, the child must live at home with the person claiming the 
allowance for five or more days a week. However, DCA may be paid where this 
is not possible because the parents are sharing care and live apart or the child 
spends part of the week in residential care.

Parents living apart

DCA may be paid where parents are sharing the full-time care of their disabled 
child but live apart.

For example, where separated parents have joint custody 
but the child doesn’t live with either parent for the required 
5 continuous days each week. In this case, the DCA is paid to 
the parent nominated in writing by both parents or to the 
parent who is getting Child Benefit for the child.

Residential care

A half-rate DCA payment may be paid if a child in residential care goes home for 
two days or more a week, for example, a child who attends residential services 
from Monday to Friday and goes home at weekends. Children who are being 
cared for on a full-time basis in residential homes or other institutions are not 
eligible for the allowance.

Rates

The Domiciliary Care Allowance (DCA) rate is €340 per month.

There is no restriction on the number of children for whom you may claim DCA. 
(In other words, if you are caring for more than one child who qualifies for DCA, 
you may claim the monthly allowance for each).

Payment is made on the third Tuesday of every month for the current month.

19

€360
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Hospital stays

Payment may continue for up to 26 weeks, in a period of 12 months,  if the child 
is getting medical or other treatment of a temporary nature in hospital.

Other payments

Your entitlement to Child Benefit is not affected and you may qualify for Carer’s 
Benefit or Carer’s Allowance if you meet the other conditions. People getting DCA 
do not need to fill out the medical form when applying for Carer’s Allowance.

You can also claim a Carer’s Support Grant which is paid automatically each year 
during the month of June.

APPLICATION PROCESS:

To apply, fill in a Domiciliary Care Allowance form. You can also get an application 
form by dropping into your Family Carers Ireland Support Centre.

You should complete Parts 1 to 5 of the form. Please ask your child’s GP/specialist 
to fill in Parts 6 and 7 (the medical section) of the form. You should also attach 
any reports or other information you have about your child’s disability and the 
impact it has on their care needs.

Note: If  your child has a Pervasive Developmental Disorder (PDD), you are advised 
to have the medical professional/specialist dealing with your child complete 
an additional medical form called DomCare3. (Please note that completion 
of this form is optional since medical professionals may have already provided 
a comprehensive report on your child’s medical condition and care needs. 
However, if you do not have a recent report from your child’s treating medical 
professional, the DomCare3 form can provide useful additional information). The 
average waiting time for processing DCA applications is six weeks.

The completed form will detail your child’s conditions, any specific care needs 
your child might have as a result of their disability and will help the department’s 
medical assessor to form an opinion on eligibility. Pervasive Developmental 
Disorder (PDD) refers to a group of disorders characterised by delays in the 
development of socialisation and communication skills. Autism, Asperger’s 
Syndrome, Childhood Disintegrative Disorder and Rett Syndrome are generally 
referred to under this category.

20

Hospital stays
Payment may continue for up to 26 weeks, in a period of 12 months, if the child
is getting medical or other treatment of a temporary nature in hospital. DCA can 
continued to be paid for up to 18 months when your child stays in hospital for 
treatment immediately after birth. This only applies to children born on or after 1 
January 2023.

Other payments

Your entitlement to Child Benefit is not affected and you may qualify for Carer’s 
Benefit or Carer’s Allowance if you meet the other conditions. People getting DCA 
do not need to fill out the medical form when applying for Carer’s Allowance.

You can also claim a Carer’s Support Grant which is paid automatically each year
during the month of June.

https://familycarers.ie/find-us/get-support
file:///Users/design-7arlene/Desktop/238830%20Family%20Carers%20Ireland%20Rights%20&%20Entitlements%20Booklet%20Update/Design/Support/Supplied%20Artwork%20and%20Assets/https://www.gov.ie/en/service/30fac9-domiciliary-care-allowance/%23apply
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What happens when my child reaches the age of 16?

DCA stops when a child reaches 16, so your last DCA payment will be for the 
month of their 16th birthday. The Department of Social Protection (DSP) will 
write to you three months before your child’s 16th birthday to remind you that 
DCA will stop shortly and tell you about the available options.

At age 16, your child can apply in their own right for Disability Allowance (DA). DA 
is a means-tested payment for people with disabilities who, as a result of their 
disability, are substantially restricted in undertaking work that would otherwise 
be suitable for a person of their age, experience and qualifications.

The qualifying conditions for DA are different from the qualifying conditions 
for DCA, so your child is not automatically entitled to DA because DCA was in 
payment.

The means-test for Disability Allowance assesses the means of your child and 
your income is not taken into account. Your child should apply a few months 
before they turn 16 to allow time for their application to be processed. Your 
entitlement to a Carer’s Allowance will only be stopped where on review, it is 
decided that your child no longer requires full-time care and attention. A Carer’s 
Allowance may be reviewed at any time to ensure that you continue to meet 
the conditions. The average waiting time for processing Disability Allowance 
applications is ten weeks.

Appeals

If your application is refused, you can appeal the decision to the independent 
Social Welfare Appeals Office. You must appeal within 21 days of the date on the 
letter notifying you of the decision.

Your local Family Carers Ireland Carer Support Manager can help you in making 
an appeal. Click here to find your nearest Centre.

Your application form and supporting documentation should be sent to:

Domiciliary Care Allowance
Social Welfare Services Office
Social Welfare Services Office
Government Buildings
Ballinalee Road
Longford
N39 E4E0

21

Tel: (043) 334 0000
LoCall: 0818 927 770
(Note: the rates charged for using 
LoCall numbers may vary)

file:///Users/design-7arlene/Desktop/238830%20Family%20Carers%20Ireland%20Rights%20&%20Entitlements%20Booklet%20Update/Design/Support/Supplied%20Artwork%20and%20Assets/https://www.gov.ie/en/publication/dd7b8-contact-the-social-welfare-appeals-office/
https://familycarers.ie/find-us/get-support
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Tel: (043) 334 0000
LoCall: 0818 927 770
(Note: the rates charged for using LoCall numbers may vary)

Household Benefits Package
The Household Benefits Package (HBP) helps with the cost of the TV licence and 
your electricity or gas bill. Only one person in a household can get the Household 
Benefits Package.

You can get the Household Benefits Package if you are aged 70 or over. You do 
not need to be getting a State pension and the package is not means-tested.

In certain circumstances, people under 70 can get the Household Benefits 
Package – see ‘Eligibility Criteria’ below. You can also check gas and electricity 
prices and compare suppliers.

ELIGIBILITY

To get the Household Benefits Package, you must:

Be legally and permanently living in the State (full-time, all year round)

Be the only person in your household getting the Household Benefits 
Package

Have the electricity or gas bill in your name (if you are applying for an 
Electricity or Gas Allowance)

Be aged 70 or over. If you are under 70, you must also meet the additional 
rules for ‘people aged under 70’ set out below.

People aged under 70

If you are aged under 70, you can now live with other adults (who are not your 
spouse, cohabitant or civil partner) and still qualify for the Household Benefits 
Package.

22
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You can get the Household Benefits Package if you are living with your spouse, 
cohabitant or civil partner and:

You are getting an increase in your qualifying social welfare payment for 
them (see list of qualifying social welfare payments below) or

They are getting their own qualifying social welfare payment listed below or

They are getting a social welfare benefit payment not listed below and they 
satisfy a means-test.

You must also meet one of the following four conditions:

1.  You are between 66 and 70 and are getting:

• State Pension (Contributory)
• State Pension (Non-Contributory)
• Widow’s, Widower’s or Surviving Civil Partner’s (Contributory) Pension
• Widow’s, Widower’s or Surviving Civil Partner’s (Non-Contributory) 

Pension
• Deserted Wife’s Benefit
• An ordinary Garda Widow’s Pension from the Department of Justice and 

Equality
• An equivalent Social Security Pension or Benefit from a country covered 

by EU Regulations or from a country with which Ireland has a Bilateral 
Social Security Agreement.

2.  You are aged between 66 and 70 and not getting one of the payments  
      above, but you satisfy a means-test - see Means-test below.

3.  You are under 66 and are getting:

• Disability Allowance
• Invalidity Pension
• Blind Pension
• Incapacity Supplement (for at least 12-months) with Disablement 

Pension (for at least 12-months)
• An equivalent Social Security Pension or Benefit from a country covered 

by EU Regulations or from a country with which Ireland has a Bilateral 
Social Security Agreement.

4.  You are caring for and living with a person who is getting Constant   
       Attendance Allowance.

23
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Carers
You can get the Household Benefits Package, if you are getting Carer’s Allowance 
(full or half-rate payment) but you must be living with the person you are caring 
for.

Means-test
If you are aged between 66 and 70 and are not getting a qualifying social welfare 
payment, you must satisfy a means-test.

The amount of means that you are allowed is the same as the current maximum 
rate of State Pension (Contributory) including any increases that you might get 
for your age, living alone and dependants, plus €200.

Your weekly means are assessed in a means-test.

If your weekly means are less than or equal to the amount of means that you are 
allowed, then you satisfy the means-test and qualify for the Household Benefits 
Package.

If you are applying for the Household Benefits Package on the basis of the 
means-test, a separate means-test form will be sent to you to fill in.

Hospital stays

You can stay in hospital for up to 13 consecutive weeks and continue to get the 
Household Benefits Package.

Change of circumstances

You must notify the Department if your circumstances change. For example:

• You change address
• You change energy provider
• You move into residential care.

If you change address, you must re-apply for the Household Benefits Package, 
even if you still meet all the conditions.

What is covered by the Household Benefits Package?

There are two allowances in the Household Benefits Package:

Allowance 1

• Electricity Allowance or
24

https://www.citizensinformation.ie/en/social_welfare/social_welfare_payments/carers/carers_allowance.html
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• Natural Gas Allowance

Allowance 2

• Free Television Licence

Allowance 1: Electricity or Gas Allowance

If you have an electricity and natural gas supply, you must choose between the 
Electricity Allowance and Gas Allowance. You can choose only one.

The allowance is paid either to your bank account or post office on the first 
Tuesday of each month. (If you are collecting your allowance from the post office 
using your Public Services Card, you have 90 days to collect your payment).

If your energy supplier is Electric Ireland for electricity or Bord Gáis for gas, the 
allowance can be paid directly to your energy supplier as a credit against your 
bill each month. The DSP will contact Electric Ireland or Bord Gáis or Flogas who 
will then apply the allowance, including any backdated credit, onto your next 
bill. You pay for any electricity or gas you use above the allowance in the normal 
way.

Allowance 2: Free Television Licence

Once you qualify for the Household Benefits Package, you can get a Free 
Television Licence from your next renewal date. To get your Free TV Licence, you 
must select the Television Licence option on the Household Benefits Package 
form when you apply.

Rates

Household Benefits Package rates

Allowance

Electricity Allowance €35 monthly (€1.15 per day)

Gas Allowance €35 monthly (€1.15 per day)

Television Licence Free from your next renewal date

25
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APPLICATION PROCESS:

You can apply online for the Household Benefits Package using MyWelfare.ie, if 
you have a MyGovID account.

If you cannot apply online, you can fill in the Household Benefit Package 
application form and return it to the Household Benefits Package section:

Department of Social Protection
Social Welfare Services
College Road 
Sligo 
Ireland
F91 T384

If you wish to talk to someone face-to-face about your entitlements, you can visit 
your local Family Carers Ireland Support Centre.

Living Alone Increase

The Living Alone Increase is an extra payment for people on social welfare 
payments who are living alone.

ELIGIBILITY CRITERIA:

If you are 66 years or over and live alone, you will qualify if you are getting one of 
the following payments:

State Pension (Contributory)

State Pension (Non-Contributory)

Widow’s, Widower’s or Surviving Civil Partner’s (Contributory) Pension

Widow’s/Widower’s Pension under the Occupational Injuries Benefit 
Scheme

Incapacity Supplement under the Occupational Injuries Benefit Scheme

26

https://familycarers.ie/find-us/get-support
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Deserted Wife’s Benefit

You will also qualify if you are under 66, live alone and are getting Disability 
Allowance, Invalidity Pension, Incapacity Supplement or Blind Pension

Living Alone

To get the increase in your payment you must live completely alone. However, 
there are some exceptions:

• If you are living in an extension of a family member’s home, for example, in 
a granny flat, you can qualify for the increase if you can show that you have 
facilities to cook and eat alone. You must also have your own living/dining 
and sleeping accommodation.

• You may also qualify as living alone if you are aged or infirm and have a 
friend or relative to stay for security reasons at night-time only. The friend or 
relative must not contribute to the household financially.

• The increase may also be payable if you live alone during the day but stay 
with relatives or friends at night or if you live alone during the week but have 
a relative to stay at the weekend (the living alone condition is satisfied as 
long as the relative has a permanent home address elsewhere).

• People who live in nursing homes will not qualify as they cannot be regarded 
as living completely or mainly alone.

Rates

Weekly payment

Living Alone Increase €22

APPLICATION PROCESS:

Fill in a Living Alone Increase application form, send the completed form to the 
section of the Department of  Social Protection that pays your main pension or 
benefit.

Your local Family Carers Ireland Support Centre will be able to answer any 
questions about the Living Alone Increase and can help you to complete your 
form.

27
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Fuel Allowance

A Fuel Allowance is a payment under the National Fuel Scheme to help with 
the cost of heating your home during the winter months. It is paid to people 
who are dependent on long-term social welfare payments and who are unable 
to provide for their own heating needs. Only one Fuel Allowance is paid to a 
household.

Fuel Allowance is generally paid with your social welfare payment on the same 
day. You can choose to get Fuel Allowance paid weekly or to get your total 
allowance paid in two lump sums.

The Fuel Allowance season normally begins in late September of each year and 
ends in April.

Some UK pensioners living in Ireland may be eligible for a Winter Fuel Payment 
from the UK. (You can find out more from gov.uk).

ELIGIBILITY CRITERIA:

You may qualify for a Fuel Allowance if you are getting:

State Pension (Contributory) or State Pension (Non-Contributory)

Widow’s, Widower’s or Surviving Civil Partner’s (Contributory) Pension or 
Widow’s, Widower’s or Surviving Civil Partner’s (Non-Contributory) Pension
Incapacity Supplement under the Occupational Injuries Benefit scheme

Blind Pension

Invalidity Pension

Disability Allowance

Deserted Wife’s Benefit or Allowance

One-Parent Family Payment

Guardian’s Payment (Contributory) or Guardian’s Payment
(Non-Contributory) 25
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Fuel Allowance is a payment to help with the cost of heating your home during 
the winter months. It is paid to people who are dependent on long-term social 
welfare payments and who are unable to provide for their own heating needs.

From January 2025, Carer’s Allowance will become a qualifying payment for the 
Fuel Allowance. This is one of three qualifying criteria that must be satisfied to 
qualify for the Fuel Allowance.

Fuel Allowance Rate

The Fuel Allowance is normally paid in September every year and ends in April. 
The current rate is €33 per week. You can get the Fuel Allowance paid every week 
or in two lump sum payments. Only one Fuel Allowance is paid to a household.

There are three criteria that you must meet to qualify for the Fuel Allowance:

1.   You receive a qualifying payment.

  Carer’s Allowance 

  State Pension (Contributory) or State Pension (Non-Contributory)

 � Widow’s, Widower’s or Surviving Civil Partner’s (Contributory) 
Pension or Widow’s, Widower’s or Surviving Civil Partner’s 
(Non-Contributory) Pension

  Incapacity Supplement under the Occupational Injuries Benefit scheme

  Blind Pension

  Invalidity Pension

  Disability Allowance

  Deserted Wife’s Benefit or Allowance

  One-Parent Family Payment

 � Guardian’s Payment (Contributory) or Guardian’s Payment 
(Non-Contributory)
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Farm Assist

Basic Supplementary Welfare Allowance for more than 455 days
(over 15 months - it is paid on a 7-day week basis so 15 months’ payment 
is reached after day 455)

Jobseeker’s Allowance (conditions apply)

Jobseeker’s Transitional payment

Death Benefit under the Occupational Injuries Scheme

Social Security Pension from an EE/EEA country or a country with whom 
Ireland has a bilateral social security agreement (provided there is an 
equivalent Irish payment).

Or if you are taking part in certain schemes - Back to Work Allowance, 
Back to Work Enterprise Allowance (BTWEA), Rural Social Scheme, Tús 
or Community Employment and are entitled to keep your secondary 
benefits.

And you live alone or only with:

• A dependant spouse, civil partner or cohabitant and/or dependant children 
(if your dependant is getting half-rate Carer’s Allowance - see ‘Carer’s 
Allowance’ below) 

• Other people getting one of the qualifying payments who would also be 
eligible for a Fuel Allowance in their own right

• A person who is getting Carer’s Allowance or Carer’s Benefit and is caring for 
you or for your dependant spouse, partner or cohabitant on a full-time basis

• A person getting short-term Jobseeker’s Allowance or basic Supplementary 
Welfare Allowance.

And

• You and other members of your household are unable to provide for your 
heating needs from your own resources.

You will not qualify for a Fuel Allowance if:

• Your heating needs are met under a deed transferring property
• You live with someone who is not getting one of the qualifying payments for 

the Fuel Allowance
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2.  You live alone or only with:

•	 A dependent, spouse, civil partner or cohabitant and/or dependent children

•	 Other people getting one of the qualifying payments

•	 A person getting Carer’s Allowance/Carer’s Benefit and who is caring for you 
or for your partner or for a qualified child dependant

•	 A person getting a short-term Jobseeker’s Allowance or basic Supplementary 
Welfare Allowance

•	 A person aged 70 or over

•	 A person renting a room for you

•	 A person whom you receive the Accommodation Recognition Payment for

3.  You satisfy a means test.

Fuel Allowance is means-tested. If you are getting a means-tested social welfare 
payment, you are generally accepted as satisfying the means-test for the Fuel 
Allowance. However, because the Carer’s Allowance means-test is higher than 
the Fuel Allowance means-test getting Carer’s Allowance does not guarantee 
you will satisfy the Fuel Allowance means-test.

You will not qualify for a Fuel Allowance if:

•	 Your heating needs are met under a deed transferring property

•	 You live with someone who is not getting one of the qualifying payments for 
the Fuel Allowance
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• You are on a qualifying contributory payment and have income above the 
means-test limits (see below)

• You are getting one of the following contributory payments: Jobseeker’s 
Benefit, Illness Benefit, Occupational Injuries Benefit, Maternity Benefit or 
Disablement Benefit. Note that you do not qualify for Fuel Allowance if you 
are getting any of these payments with a qualifying payment, for example, a 
half-rate Maternity Benefit with a One-Parent Family Payment

Carer’s Allowance and Fuel Allowance

Carer’s Allowance is not a qualifying payment for Fuel Allowance.

However, you may qualify for Fuel Allowance if you are getting half-rate Carer’s 
Allowance and another qualifying social welfare payment:

• If you are getting a non-contributory social welfare payment or another 
member of your household receives a qualifying payment and you or your 
adult dependant is getting a half-rate Carer’s Allowance, then Fuel Allowance 
is payable (if you meet all the criteria)

• If you are getting a contributory social welfare payment and you or your 
adult dependant is getting a half-rate Carer’s Allowance, then the value of 
the half-rate Carer’s Allowance will be assessed in the means-test for Fuel 
Allowance.

Means-test for Fuel Allowance

Fuel Allowance is a means-tested payment. If you are getting a non-contributory 
social welfare payment, you are accepted as satisfying the means-test. If you are 
on an employment support scheme or if you are getting a Back to Education 
Allowance, you are entitled to keep your Fuel Allowance if you continue to satisfy 
the conditions – including the means-test.

The Fuel Allowance means-test is linked to the maximum rate of the State 
Pension (Contributory).

You can have a combined weekly income of €200 above the 
maximum State Pension (Contributory) for your situation 
and still be eligible for a Fuel Allowance. 

Where more than one person in a household qualifies

Only one Fuel Allowance payment is paid to a household. If two or more people 
30

For more information on the Carer’s Allowance and Fuel Allowance, please seee 
FCI’s Fuel Allowance - A Guide for Family Carers here.

Means-test for Fuel Allowance

Fuel Allowance is a means-tested payment. If you receive a non-contributory 
social welfare payment you are generally accepted as satisfying the means-
test, however Carer’s Allowance is the exemption due to its means-test being 
much higher than other welfare schemes. If you are on an employment support 
scheme or if you are getting a Back to Education Allowance, you are entitled to 
keep your Fuel Allowance if you continue to satisfy the conditions – including the 
means-test. 

The Fuel Allowance means-test is linked to the maximum rate of the State
Pension (Contributory).

You can have a combined weekly income of €200 
above the maximum State Pension (Contributory) for 
your situation and still be eligible for a Fuel Allowance.

Where more than one person in a household qualifies

Only one Fuel Allowance payment is paid to a household. If two or more people

https://familycarers.ie/media/3755/fuel-allowance-a-guide-for-family-carers.pdf
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who would qualify for a Fuel Allowance live together, a single Fuel Allowance is 
paid to one qualified person in that household.

Telephone Support Allowance

If you’re getting Fuel Allowance as well as the Living Alone Increase, you will 
automatically qualify for a Telephone Support Allowance of €2.50 per week. It 
is paid separately from your primary payment and is intended to help with the 
cost of communications and/or a home alert system. As this allowance is paid 
automatically to people who qualify, you do not need to apply for it.

Rates

The Fuel Allowance is usually paid from the end of September to April each 
year for 28 weeks. The current rate of Fuel Allowance is €33 per week. You can 
choose to get the Fuel Allowance paid every week or paid in two instalments 
(lump sums).

APPLICATION PROCESS:

New applicants can apply for the Fuel Allowance online here. You must have a 
MyGovID to apply.

If you cannot apply online, you can use the following forms:
If you are aged under 70 use the NFS1 to apply here
If you are aged 70 or over. use the NFS2 form to apply here

If you apply for the Fuel Allowance after the start of the Fuel Allowance season, 
it will not be backdated.

If you are getting a payment from the Department of Social Protection or a 
social security payment from a country covered by EU Regulations or a country 
with which Ireland has a bilateral social security agreement, the Fuel Allowance 
will be included in your weekly payment. You do not need to reapply for the Fuel 
Allowance each year as long as your circumstances remain the same and you 
continue to get the same social welfare payment.

If you are not getting a social welfare payment, your Fuel Allowance can be 
paid directly into your account in a financial institution or you can collect the 
allowance at your local post office.28
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https://www.citizensinformation.ie/en/social_welfare/social_welfare_payments/extra_social_welfare_benefits/living_alone_allowance.html
https://www.citizensinformation.ie/en/social_welfare/social_welfare_payments/extra_social_welfare_benefits/telephone_support_allowance.html
https://services.mywelfare.ie/en/topics/pensions-and-older-people/fuel-allowance/
https://assets.gov.ie/26442/b4f87125a3be47b8b8583ba2a853f7a6.pdf
https://assets.gov.ie/242512/d62890d1-f76e-4bfd-af4e-d0117364ef54.pdf
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Choosing lump sum or weekly payments

• You can choose to get your Fuel Allowance paid weekly or in two lump sums
• If, for example, you got your total allowance for the 2020-2021 fuel season 

paid in two lump sums, your Fuel Allowance for 2021-2022 will automatically 
be paid in two lump sums

• If you want to switch to lump sums or a weekly payment, you must fill in 
form CPF 1 and send it to the section that pays your primary payment at 
least one month before the first instalment is due

• This form is also available from your local post office or from your local Family 
Carers Ireland Support Centre

Supplementary Welfare Allowance

Supplementary Welfare Allowance is a weekly allowance paid to people who do 
not have enough income to meet their needs and those of their family.

ELIGIBILITY CRITERIA:

If you have no income or a low income, you may be entitled to the basic 
Supplementary Welfare Allowance (SWA). If your weekly income is below the 
Supplementary Welfare Allowance rate for your family size, a payment may 
be made to bring your income up to the appropriate Supplementary Welfare 
Allowance rate.

If you have claimed a social welfare payment but it has not yet been paid and 
you have no other income, you may qualify for basic Supplementary Welfare 
Allowance while you are waiting for your payment. However, the amount paid 
while you are waiting will be deducted from the arrears of your social welfare 
payment
.
If you have returned to work, you can claim the basic SWA for up to 30 days while 
you are waiting for your wages.

Supplementary Welfare Allowance is not a taxable source of income.
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https://assets.gov.ie/26443/817ed1f255c04cd3b08a283db1a98831.pdf
https://familycarers.ie/find-us/get-support
https://familycarers.ie/find-us/get-support
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Conditions

You will normally qualify for Supplementary Welfare Allowance if you satisfy the 
following conditions:

• You are living in the State
• You satisfy the means-test
• You have applied and are waiting for the payment of any other benefit or 

allowance you may be entitled to
• You have registered for work with your local Intreo Centre if you are of 

working age
• You satisfy the habitual residence condition.

Means-test

The main items taken into account for the means-test include:

• All cash income
• Most social welfare and Health Service Executive payments.
• Generally, all financial compensation is taken into account. However, certain 

types of compensation are not assessed as income.

The following payments are not taken into account:

• Child Benefit, Domiciliary Care Allowance, Blind Welfare Allowance, 
Guardian’s Payment (Contributory), Guardian’s Payment (Non-Contributory) 
and the Carer’s Support Grant

• Foster care allowance
• The Consumer Directed Home Support (CDHS) from the HSE
• Maintenance grants paid by SUSI
• Payments under the Department of Education School Transport Scheme 

for children with special educational needs
• Payments under the 1916 Bursary Fund from the Department of Education.
• University payments made under the Higher Education Scholarships for 

Adult Learners of up to a maximum of €7,000 per year
• Payments made by Sport Ireland under the International Carding Scheme.
• Up to €165 of earnings from employment for people who have applied for, 

or are getting, Disability Allowance or Blind Pension
• Payments made under the Mother and Baby Institutions Payment Scheme
• Payments made to people who experienced sexual abuse as a pupil in a 

recognised day school, before the Guidelines for Procedures for Dealing 
with Allegations or Suspicions of Child Abuse, and who took legal action 
against the State as a result

• Certain income from rent is not included in the means test.

33
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Living with parents

If you are 24 years of age or under and you are living with a parent or a step-parent 
in the family home, some of your parents’ income will also be taken into account 
in the assessment for Supplementary Welfare Allowance. The Department of 
Social Protection calls this an assessment of the ‘benefit and privilege’ you get 
from living with your parents.

The value of investments, savings or property (but not the value of your own 
home) is calculated as follows:

Capital Weekly means assessed

First €5,000 Not taken into account

Next €10,000 €1 per €1,000

Next €25,000 €2 per €1,000

Balance €4 per €1,000

If you are married, in a civil partnership or cohabiting, the total income of the 
couple is added together in the means-test.

Rates

The basic Supplementary Welfare Allowance is made up of a personal rate for 
the applicant and additional amounts for any adult dependant and/or child 
dependant(s). A child dependant is a person under the age of 18 who lives with 
you and depends on you for financial support. If you have been getting SWA for 
at least 26 weeks, the age limit is 22 for a child dependant in full-time education 
or up to the end of the academic year after their 22nd birthday. See rates.

APPLICATION PROCESS:

You should contact the Department of Social Protection’s Community Welfare 
Service at your local office.

Back to Education Allowance
The Back to Education Allowance (BTEA) allows a person to enter full-time 
education and receive a payment equal to full-rate Carer’s Allowance. (full-rate 
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https://www.citizensinformation.ie/en/social-welfare/supplementary-welfare-schemes/supplementary-welfare-allow/#l9ebf6
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Carer’s Allowance is paid even where the carer may have been in receipt of a 
partial-rate Carer’s Allowance).

Study option

Two study options are available under the BTEA scheme:

• Second-level option
• Third-level option

Second-level option

You can attend a second-level course of education at any secondary, community, 
comprehensive or vocational school. The course must be full-time and lead 
to a certificate recognised by the Department of Education or approved by 
Quality and Qualifications Ireland (QQI), for example, Junior Certificate, Leaving 
Certificate, Post Leaving Certificate or a City and Guilds Certificate. An Access or 
Foundation course is considered to be a second-level course for BTEA purposes.

Third-level option

You can attend any third-level course of education in an approved third-level 
institution (university, institute of education or third-level college). The course 
must be a full-time day course and be approved for the Student Grant Scheme 
or be approved by Quality and Qualifications Ireland (QQI). Note that not all QQI 
courses are approved for BTEA.

Undergraduate courses

In general, you must be starting your third-level course at year one. However, you 
may be eligible for BTEA if you:

Are exempt from part of your course because of a qualification you 
received in a previous course. For example, you have a higher certificate in 
a course that you now wish to take to degree level.

Completed a year (or years) of your course as a part-time student

Completed earlier years before becoming unemployed or receiving 
statutory redundancy.

Are permitted by your school or college to proceed to the next year 
of a course having dropped out or deferred a year (due to mitigating 
circumstances).
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If  you were getting a One-Parent Family Payment (OFP) while in full-time 
education and were affected by age-related changes to OFP. People in 
this situation may be admitted to BTEA mid-course.

Qualifying for BTEA

In general, to qualify for the BTEA you must be over 21, or over 24 for postgraduate 
courses - see also ‘Age limits’ below - and have been getting a qualifying social 
welfare payment. You must always have been accepted onto a qualifying course.

Qualifying social welfare payments include:

• Carer’s Allowance.
• Widow’s, Widower’s or Surviving Civil Partner’s (Contributory) Pension
• Widow’s, Widower’s or Surviving Civil Partner’s (Non-Contributory) Pension
• Disability Allowance
• Invalidity Pension
• Incapacity Supplement (based on a life Disablement Pension)
• Illness Benefit for two years or more. (However, periods spent on Illness 

Benefit can count towards the qualifying period if you qualify from another 
payment. Half of the qualifying period must relate to the qualifying payment). 

You can view the full list of qualifying social welfare payments by here

Age limits

To qualify for the Back to Education Allowance, you must be at least 21 years of 
age. You must be at least 24 for a third-level postgraduate course. However, if you 
are getting Jobseeker's Allowance or Jobseeker's Benefit for the required period 
(3 months/78 days, 9 months/234 days or 12 months/312 days), are aged between 
18 and 20 and have been out of the formal education system for at least 2 years, 
you may qualify for BTEA.

If you are aged 18 or over (over 24 for the postgraduate option) and getting Blind 
Pension, Disability Allowance, Invalidity Pension,Incapacity Supplement, Carer's 
Allowance or One-Parent Family Payment for the required period (3 months/78 
days or 9 months/234 days) you may qualify for BTEA.

Monitoring arrangements

You must provide a certificate from the school/college confirming your 
registration, commencement and attendance at the course. You must supply 
this information before payment can begin. During the course of the academic 
year, you may be asked to provide confirmation that you are still taking part in 
the course.
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https://www.citizensinformation.ie/en/social_welfare/social_welfare_payments/back_to_education/back_to_education_allowance.html#l6dd96
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Rates

If you are aged over 26, your weekly BTEA rate will be equal to your previous 
social protection payment (the payment that qualified you for participation in 
the scheme). You may also qualify for increases for a qualified adult and qualified 
children. You must always have established an entitlement to a qualifying 
payment immediately before starting BTEA, even if you were previously on 
an employment or training scheme. The BTEA rate is based on this qualifying 
payment. If you are aged under 25 and getting a reduced Jobseeker's Allowance 
payment because of your age, your payment will increase to €220. Any means 
that you have will be deducted from this rate.

Cost of Education Allowance

Since September 2017, you get an annual Cost of Education Allowance of €500 
if you are getting BTEA and you have a dependant child.

Keeping your extra benefits

If   you  qualify  for the Back to Education Allowance, you can keep your entitlement to 
any extra benefits you already have, for example, Fuel Allowance or Rent Supplement. 
However, any increase in income may affect your entitlement to Rent Supplement 
or the amount of supplement you get. For example, this can happen if you have 
additional income from part-time work.

Back to School Allowance

The Back to School Clothing and Footwear Allowance (BTSCFA) helps you meet 
the cost of uniforms and footwear for children going to school.

Learn more about the BTSCFA by clicking here.

APPLICATION PROCESS:

When you are accepted on a course, you should notify the Department of Social 
Protection by filling in the Back to Education Allowance application form, which 
is also available from your Intreo Centre. All new BTEA claims for jobseekers must 
be recommended by a Department of Social Protection Case Officer before a 
decision can be made on your BTEA entitlement.
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https://assets.gov.ie/34307/dc7a224c23e9494caaa434e133e74d0b.pdf
https://www.gov.ie/en/service/41eb8b-back-to-school-clothing-and-footwear-allowance/
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If you are getting a jobseeker's payment, Farm Assist or a One-Parent Family 
payment, you should return your application form to your Intreo Centre.

If you are getting Illness Benefit, contact Back to Education Section:

Illness Benefit
Department of Social Protection
P.O. Box 1650
Dublin 1
Ireland

Tel: (01) 704 3300 or 0818 928 400
Homepage: https://www.gov.ie/en/service/ddf6e3-illness-benefit/
Email: illnessbenefit@welfare.ie
If you are getting Blind Pension, a deserted wife's payment, Widow's, Widower's 
or Surviving Partner's (Non-Contributory) Pension, or Widow's, Widower's or 
Surviving Partner's (Contributory) Pension, contact:

Department of Social Protection
Social Welfare Services
College Road
Sligo F91 T384
Ireland

Opening Hours: This office does not offer a service to personal callers. All queries 
must be made using the online enquiry form, by telephone or in writing.
Tel: (071) 915 7100 or 0818 200 400
Homepage: https://www.gov.ie/en/organisation/department-of-social-protection/ 

If you are getting Disability Allowance, Invalidity Pension, Incapacity Supplement 
or Carer's Allowance, contact:

Department of Social Protection
Social Welfare Services Office
Government Buildings
Ballinalee Road
Longford
Ireland

Tel: (043) 334 0000 or 0818 927 770
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